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SAN DIEGO-- The Better Business Bureau (BBB) serving San Diego, Orange and
Imperial Counties has named Mission Federal Credit Union as recipient of its
prestigious 2017 BBB Torch Award for Ethics, category 500+ employees. The award
recognizes Mission Fed for its strong commitment to integrity, customer service and
community involvement.
Mission Fed is the largest, locally based financial institution exclusively serving
San Diego County, with nearly $3.4 billion in assets, 30 local branches and more than
221,000 customers. Their nomination explored their organization in-depth based on the
BBB criteria in areas of TRUST: from the top of the company, how they reinforce their
ethics and values, unite their team, steer performance, and treasure their employees,
customers, and community, as well as reinvest in the community.
“This is the second consecutive time that we’ve received the Torch Award, and in many
ways, this time is even more rewarding,” said Debra Schwartz, President and CEO of
Mission Fed. “This award recognizes Mission Fed’s ongoing commitment to ethical
business practices for our customers, as well as our continual involvement with our local
community. As a not-for-profit financial institution, Mission Fed focuses on helping our
customers achieve their goals with ethical business practices in a culture that supports
people helping people. The BBB Torch Award gives us the opportunity to share that
message, and we’re very honored to accept the award on behalf of our customers,
employees and community partners.
For the past 20 years, the Better Business Bureau serving San Diego, Orange and
Imperial Counties has hosted the Torch Awards for Ethics to celebrate the commitment
made by businesses and non-profit organizations to the highest standards of
leadership, character, ethics, and ethical enterprising. The awards bring attention to the
practices that these organizations employ to generate a high level of trust among their
employees, customers and communities. The Torch Awards program is open to all
businesses and organizations that serve San Diego, Orange and/or Imperial County
markets. Companies must be in good standing with the BBB; however, BBB
Accreditation is not a requirement for entry or consideration. The award embodies
BBB’s mission of advancing marketplace trust.
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About Mission Federal Credit Union:
Mission Federal Credit Union is a not-for-profit organization providing a wide variety of
financial services to meet the needs of its customers. With nearly $3.4 billion in assets,
30 local branches, and more than 221,000 customers, Mission Fed is the largest, locally
based financial institution exclusively serving San Diego County. Mission Fed enhances
the lives of its customers through financial education and financial services. In addition,
Mission Fed contributes to hundreds of educational and nonprofit organizations. At
Mission Fed, your success is our bottom line. All San Diegans are welcome. Federally
insured by NCUA and Equal Housing Lender. To learn more, visit MissionFed.com.

